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DOrOBOP-OPEPTA
Mo npepocTtaBneHuio ycnyr pusmyeckum nmuam

B N’MmHasum «XKykoBka»
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[aHHbIN  JOKYMEeHT sABnseTca npeanoxeHnem (nybnmyHonm  odepTton)
ABTOHOMHOM HeKOoMMep4yeckon obuieobpa3oBaTesibHOM oOpraHu3auum «MmHasuAa
«*ykoBka» (OlFPH 1035006470641) (manee no TekcTy - WcnonHuTens), Beayliein
AeATeNbHOCTb Ha OcHoBaHuMM AunueH3nm 507101 Ne 0005249 per. Ne 73368, BblgaHa
MuHuctepctBom obpasoBaHmMa Mockoscko obnactu 11.06.2015, 6eccpoyHo, B
COOTBETCTBUM C [paxaaHCKMM Kogekcom Poccuinckonn ®depepaumun, 3aKoHamu
Poccuitckon ®epepaumn «0O6 obpasoBaHum» u «O 3awmte npaB notpebutenen,
YctaBom Wcnonuutena, B nvue Ynpasndawouwen EdaHoson M.U., penctByrowen Ha
OCHOBaHWMKM YCTaBa, U COAEPKUT BCE CYLLECTBEHHbIE YC/NOBMA AOroBopa Mo OKa3aHUKo
ycnyr Ucnonnutenem. MepeyeHb ycnyr npuBeaeH B NpuaoxeHun Ne 1 K HacTosAwemy
aorosopy — MpenckypaHTe ycayr.

B cootBeTcTBUM € NyHKTOM 2 cTaTbk 437 [parkaaHCKOro Koaekca Poccuiickom
depnepauymn (TK PP) B cnyyae NPUHATUA U3NOMKEHHBIX HUXKE YCNOBUIA U onnaTbl ycayr
dusmnyeckoe nnuo, pgocturwee 18 net, npomsBoaAlLee aAKLENT HacToAwen odepThbl,
ctaHoButca 3AKA3YMKOM (B cootBeTcTBMM € nyHKTOM 3 cTatbu 438 K PP akuent
odepTbl PAaBHOCUIEH 3aKNKOYEHUIO AOTOBOPA Ha YCNOBUAX, U3N0XKEHHbIX B odepTe), a
NcnonHuTenb 1 3akasumk coBMecTHO — CTOPOHAMM HACTOSALWEro A0roBOpa.

MNMonb3oBaTbca ycayramm MicnonHutena moxet ntoboi B3pocabi unn pebeHok,
HE MMEeKLWMN MEeANLMNHCKMX MNPOTUBOMOKA3AHMW ANA 3aHATMA M NOAXOAAWMK NOo
BO3PacCTy A8 3TUX 3aHATUN. MIHTepecbl HECOBEPLUEHHONETHUX MPaXKAaH 3aLMLAIT UX
3aKOHHble NpPeACTaBUTENIN: POAUTENN WAM HaA3HAYEHHble B 3aKOHHOM nopAaKe
OMEKYHbI.

B cBA3N C M3/10XKEHHbIM Bbllle, BHUMATE/NIbHO MPOYUTANTE TEKCT HACTOALLEWN
ny6anyHoOM odepTbl U 03HaKOMbTeCb C [TpenckypaHTom ycnyr. Ecam Bbl He cornacHbl ¢
Kakum-nnbo nyHkTom odepTbl, WcnonHuteno npegnaraet Bam oTKasaTbcA OT
MCNOIb30BAHMA YCAYT.

1. TepMmuHbI

1.1. Odepta — HactoAWMNA AOKYMeHT «[llybnamuyHbin  goroBop-odepta no
npepocTaBAeHUIO yCayr GmUsnyeckum nmuam B N’MmHasum « X KykoBka», onyb6/1MKOBaHHbIN
B ceTn NHTepHeT no agpecy: www.zhukovka.com.



1.2. [Odorosop odepTbl — gorosop mexay NcnonHutenem n 3akasuMKOM Ha OKasaHue
YCAyr, KOTOPbIN 3aKAK04AEeTCA NOCPEeACTBOM akLenTa opepTol.

1.3. Akuent odepTbl — nosHoe U 6e30roBopoyHOE NpUHATUE OepTbl MNyTEM
OCyLLEeCTBNEHMA 3aKa3uMKOM AeNCTBUM, YKa3aHHbIX B pa3aene 4 Hactoswen OdepThbl.
AkuenTt OdepTbl co3aaeT gorosop odepTbl.

1.4. 3akasuumK — amyo, ocywecremeliee akuent OdepTol.

1.5. MoTpebutenb — AMULO, B UHTEpPecax KOTOPOro 3aKAKuyeH HactoAawmin [orosop-
odepTbl. NoTpebutens n 3akasunk moryT ObITb OAHUM NULLOM.

1.6. TpencKypaHT — [AEeWUCTBYIOWMA CUCTEMATUIMPOBAHHbLIA MNepeyeHb  YCayr
McnonHutena ¢ ueHamu, nybaMkyembln Ha WHTepHeT-pecypce Mo  agpecy:
www.zhukovka.com u npuseaeHHbIn B MpnnoxkeHnn 1 K HacToAwen odpepTe.

1.7. CornacoBaHHbI/ nNepeyeHb — KOHKpeTHble BblOpPaHHbIe 3aKa3uMKOM YyCayru,
YyKa3aHHble B [TpencKypaHTe, C MOMEHTA MX ONAATbl M B TEYEHWE ONIAYEHHOrO Nepnoaa.
1.8. AHKeTa — AOKYMEHT, npumepHaa ¢popma KOTOpPOro npmueeseHa B [puaoxeHun 2 K
HacToAwen Odepre.

Knyb - nomeweHna NcnonHutena, pacnosioxeHHble no agpecy: 143082, MockoBckas
obnacTtb, ropoa OanHuoBo, nocenok YXykoBka-1, aeTckumn cag, nut. b.

2. lMpeamet odpepTbl

2.1. WcnonHuTenb No cornaweHuto ¢ 3akasyMKom npenocTaBaseT obpa3oBaTesbHbIE U
nHble ycnyrmn MNotpebutento, BbibpaHHble 3aKa3zunKom m3 pelickypaHTa, B 06beme Ha
YCNOBUAX, YCTaHABANBaeMbIX HacToswen OpepTon, B Te4EHME KaNleHOapPHOro mecAua C
AaTbl AKLENTa, eC/IM MHOW CPOK He YCTAHOBAEH AOoNonHWUTeNnbHo. B cnyyae Bbibopa
3aka3umMkom B [pencKkypaHTe pa3oBOM YyCAYyrKn, yCyra OKa3bliBaeTCA B TEYEeHMe O4HOro
3aHATHA.

2.2. HenocpeaCTBEHHbIM MOAYYaTENIEM YCNYTU ABNAETCA AEEeCNOCOOHbIN rpaXkaaHuH,
AocTuriwni 18 netHero Bo3pacTta, IMH60 HecoBepLLUeHHONeTHMIN pebeHOoK B Bo3pacTe oT 1
roga, oT MMeHM 1 B MHTepecax KOTOPOro Ha OCHOBAHWM POAUTENbCKMUX UM UHBIX MPaB
3aKa34ymMK 3aKaK04aeT 40rosop.

2.3. 3aKa3uuKk npousBoguT onaaTty ycayr McnonHutena B Cymme M Ha YCNOBMAX,
yCTaHaB/MBaeMblIx HacToAwen OdepTon.

2.4. Tlo OKOHYaHMIO CPOKA OKa3aHMA obpasoBaTenbHbIX yCAyr No Hactoawen OdepTe
McnonHuTtenb, B 3aBUCMMOCTM OT CPOKA OCBOEHMA COOTBETCTBYIOLLEN 06pa3oBaTeNlbHOM
NPOrpammbl, MOXKET MPOBECTU MNPOMENKYTOYHYID WAM UTOroBYK QaTTecTaumio, no
pesynbTaTam KoTopoh WcnonHuteno BblgaeT AOKymeHT 06 o6pa3oBaHuy,
yCTaHOB/IEHHOrO MicnonHUTENem TMnNa v BUAaA.

2.5. O6pasoBaTenbHble NPOrpamMmbl, B CAy4ae UX peanm3almm B paMKax HaCTOALLENO
[oroBopa, OTHOCATCA NO BWAY K AONOAHUTENbHOMY 06pa3oBaHWUIO, NOABUA:
AononHutenoHoe o6pa3oBaHWe geterr W B3POCAbIX, TWUMN:  AOMNOJHUTENbHbIE
obwepassuBaowme nporpammbl. Popma obyyeHusa: ecanm B [pelnckypaHTe He
OroBOPEHO MHOE - OYHaA.

2.6. ®akT npeaocTasaeHunA 3aKa3ymKkom UcnonHutento OOKYMEHTOB,
NOATBEPXKAAIOLWMX ONAATY YCAYr, a TaKXKe NpeaoCcTaBAeHMA HagexKalwe opopmIeHHOM



no ycnosuam HactosAwen OdepTbl AHKETbI NPU3HAETCA MOJIHbIM U 6E30roBOPOYHbIM
akuenTom Hactoauwen OdepTol.

3.

3.1.

3.2.

MpaBa u 06a3aHHOCTH

NcnonHutens o0basyetca:

3.1.1. B Te4yeHune cpoKa AencTemA Hactoawero [lorosopa NpesoCcTaBuTb YCAYTn, B
COOTBETCTBUM C AENCTBYHOWMM 3aKoHOZaTeNbCTBOM P®, B TOM uucne c
denepanbHbIiM 3aKoHOM «06 0bpaszoBaHum B PO», HacToawmm [lorosopom,
yTBEpPXAeHHbIMM  COrnacoBaHHbIM MEPEYHEM U PEXUMOM pPaboThbl
UcnonHutena.

3.1.2. CBoeBpeMeHHO MHPOpMUpPOBATb 3aKa3unmKa 06 M3MEHEHUAX B CTPYKType
YCANYT, OKa3blBaeMbIX NO HACTOALLEMY AOrOBOPY, U YCNOBUAX MX OKA3aHUA.

3.1.3. Obecneuntb cobaogeHne TexHUKM 6e30MacHOCTM Ha MepPOonpPUATUAX W
3aHATUAX, OpPraHM3yemblXx B paMKax HacTtodAwero [orosopa M BO Bpems
HaxoXXaeHuA 3aKka3umKa B nomeweHnmn IcnonHutens.

3.1.4. YBepomnAatb 3aKa3unmka 06 M3MeHeHUM pexmma paboTbl, MNpencKypaHTa
LUeH, YCNOBMW NpeaoCTaBNeHUA YCAyr M nNopAAKa onaatbl NyTem
pasmeleHna nHPopmaunm Ha MHGOPMALUMOHHbBIX INCTaX B XONNe, CTeEHAE
Ha yauue unm Ha cante UcnonHutena www.zhukovka.com. B oTgenbHbix
C/ly4anx BO3MOXKHO yBegomIeHUe TeNedOHHbIM 3BOHKOM 3aKa3uuKy.

3.1.5. 3auncautb loTtpebutena B rpynny, COOTBETCTBYHOLLYD YPOBHIO €ro
Pa3BUTMA U NCUXO-PU3NYECKOM NOATOTOBKU NPU HAIMYNKM B TAaKOBOM rpynne
cBO6OAHbIX MECT.

3.1.6. ObecneunTb OKa3aHMe YCAYyr, VYKasaHHbIX B [IpelickypaHTe MU
CornacoBaHHOM nepeyvHe, KBaAMOULMPOBAHHBIMM Kagpamm, NPy OKa3aHUu
obpa3oBaTeNbHbIX YCAYr — MeAarorMyeckMMmM Kagpamu, MMELWUmm
COOTBETCTBYHOLWMN 06pa30BaTE/IbHbIX LLEHS.

3.1.7. ObecneumBaTtb 3aHATUA y4yebHbIMM MaTepuanamum, HeobxoAnMMbIMU
pa3BMBaAOWMMM U WUITPOBbIMM  MaTepuanamu, obopyaoBaHUEM,
COOTBETCTBYHOLMMM XapaKTepy NpeaocTaBaseMblX YCayr.

3.1.8. Bo Bpemsi HaxoxaeHua B Knybe obecneumBaTb OXpPaHy WU3HWU
MoTpebutena, ero ¢GU3MYECKOTO U MCUXOJIOTMYECKOTO  340PO0BbS,
amounoHanbHoe 6narononyume. ObecneynTb oxpaHy nomeweHun Knyba.
[Ona BbinonHeHWs 0653aTenbCTB MO HACTOALWEMY NYHKTY McnonHuTenb
MOXEeT NPUBJIEKaTb CTOPOHHME OpPraHM3aunn.

3.1.9. B cny4yae BO3HMKHOBEHUA CUTYaUUM, TPEOYIOLWNX MEAULMHCKOM NomMmoLm,
He3aMeg/IMTeNIbHO BbI3BATb CKOPYHD MNOMOLWb W yBegOMUTb 06 3TOM
poautenei pebeHkKa.

3.1.10. B cnyyae oTmeHbl 3aHATUI no BMHe MWcnonHutena (6onesHb
cneuyanncrTa, TexXHUYeCcKne MpPUYMHbI) NpPeaocTaBUTb  BO3MOMKHOCTb
MoTpebuTento NoCceTUTb 3aHATUA B APYrMe AHW.

3aKa3umnk obasyeTca:



3.2.1.

3.2.2.
3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

MpenoctaBuTb B NMUCbMEHHOM BMAE 3a MNOAMNUCbID 3aKa3umKa AHKeTy,
COAEPKALLYHO ceayouyo MHGOpPMaLmMIo: CBoOM Gamuamnto, UMA N OTYECTBO,
KOHTaKTHble TenedpoHbl (MOOWNBbHBLIA W TOPOACKOM), AOMalIHWI aapec,
bammanio, MMA U OTYECTBO M TOYHbIA BO3PACT M AaTy POKAEHUA
MoTpebutena, HanMuMe MeOUUMHCKUX WU UHbIX MNPOTUBOMOKAa3aHUN,
KOTOpble MOryT NpPenATCTBOBATb MOJNYYEHUIO YCAYr MO HaAcToAwemy
[JoroBopy, HaummeHoBaHMe BblIOPAaHHOM W OMNJAAYEHHOM NPOrpPamMmbl
cornacHo [MpenckypaHTy, nepuos nNAaHMPYEMOro MOAyYeHMA YCAYyrn no
BblIbpaHHOM nporpamme. [lpumepHaa d¢opma AHKeTbl M3/10XKeHa B
MpunoxeHuu 2 K HacToawemy [lorosopy.

Obecneunsatb cobntogeHune MNotpebutenem npasun HaxoxaeHna B Knybe.
KoHTponuposatb coctoaHne 3a0poBbs [oTpebutena n MHPoOpmMmUpoBaTb
NcnonHutena o 6onesnun MoTtpebutens.

He ponyckaTb noceweHne Knyba MoTpebutenem B cnydyae obHapyXKeHUs y
Hero WHQPEKUMOHHbIX 3aboneBaHWi, CO3[alOWMX Yrpo3y 3aparkeHus
OCTa/iIbHbIX noceTutenem u nepcoHana WMcnonHutensa. MHbopmmposaTb
NcnonHutena o6 M3meHeHUAX B GU3NYECKOM M MCUXMYECKOM COCTOAHMM
MoTpebuTtena, npenATcTBYOWMX HaxoxaeHuto MNoTtpebutena B Knybe u Ha
NPOBOAMMbIX B pamKax [loroBopa MeponpuaTusx.

YBeaomnAate MICnonHUTENAa O HaAMYUMU MEOUUMHCKUX U UHbIX NOKa3aHWM
ANA OrpaHnYeHmna 3aHATMM MoTpebuTtens.

Cobnopate o0b6WECTBEHHbIM NOPSAAOK W OOWENPUHATbIE  HOPMbI
noseAeHuA, BecTM cebAa yBaXKMTENbHO NO OTHOLWEHUIO K ApYyrum
nocetutenam, obcayKuMBaloOWeEMYy NepcoHany, He AOMycKaTb AEWUCTBUMA,
CO34at0LLMX ONACHOCTb A1A OKPYKAOLLUX.

B cnyyae ecam Totpebutenp BNpaBe CaMOCTOATENIbHO MOKUHYTb
Tepputoputo Knyba nocne OKOHYaHMA M BO BpemA MeponpUATUR,
CaMOCTOATE/IbHO HECTU OTBETCTBEHHOCTb 3a MNoTpebutens.

MpuBoguTtb MoTpebutens Ha 3aHATMA B Knyb He paHee 10 MUHYT A0
Hayana 3aHATUM M yBOAUTb He nosgHee 10 MMHYT NOCNE MX OKOHYAHMA.
MucbmeHHO B AHKeTe coobuwatb WcnonHutento o nepevyHe Auuy, C
KoTopbimn [MoTpebutens moxket ybbiTb M3 Knyba mam ¢ nposBogumbix
NcnonHutenem meponpuaTuin, a Takke coobuwaTb Homepa TenedpoHOB ANA
CBA3MW.

[0 Hayana 3aHATMIN NpucmaTpuBaTb 3a MNoTpebutenem 4o TOro MOMEHTA,
KOrga CrneuvanucT HauyMHaeT 3aHATUA, M TO Ke JAenatb cpasy no
3aBepPLUEHNM 3aHATHUSA.

3.2.10. Mpn ono3gaHum B3pOCNOro, npuwealero 3a HecoBepLeHHONETHUM

MoTtpebutenem, 6onee yem Ha 30 MUHYT, ONNATUTL PA30BO AONONHUTENBHO
3a 3aHATUE 33 BbIHYKAEHHbIN NPUCMOTP 3a pebeHKoM.

3.2.11. B cnyyae HeobxogmmocTn nponycka [loTpebutenem no nobbim

NPUYMHAM 3aNNaHMPOBAHHBIX MEPONPUATUIA YyBeAOMUTb NcnonHUTens He
nosgHee 24 yacoB 40 3aN/IaHNPOBAHHOIO MEPONPUATHA.



3.3.

3.4.

3.2.12. Cobnopatb npaBuna MoXKapHoM 6e30MacHOCTM M CaHUTAPHO-
TMr’MeHNYeCcKMe HOPMbI.

3.2.13. Cobntoaatb YMCTOTY M ONPATHOCTb B oaexae. Ha 3aHATMA npuHOCUTL
YNCTYIO CMEHHYH 00yBb MAM Nonb3oBaTbca bHaxmnamm. ObecneymBaTb
cobnoaeHuna TpeboBaHUIM AaHHOTO NyHKTa CO CTOPOHbI [MoTpebutens.

3.2.14. B cnyyae HaHeceHMs 3aKa3uMKOM MaTepuanbHOro yuiepba
nmyectsy McnonHmMTena Bo3amecTuTb ywepb B KpaTyamLWmMt CPOK.
3.2.15. He ponyckaTb HanuumAa y HecoBeplieHHoneTHero MoTtpebutena Bo

BPEMA ero HaxoxaeHusa B Knybe meponpmaTUAX OrHeonacHbIX, TOKCUYHbIX,
KONOLWMX U PEXYLMX, Q@ TaKKe APYrMX OMaCHbIX ANA MU3HWU U 3400pPOBbA
npeaMmeToB (CMrapeT, CNUYeEK, 3aXKMUranokK, HOXen 1 T.4.).

3.2.16. CamocTosTeIbHO 3HAKOMUTBLCA C MHPOPMALMEN MO NPeAOCTaBAEHUIO
ycnyr LleHTpom Ha MHPOPMALMOHHBIX IMCTKAX B XON1€ N pa3aeBasike M Ha
CTeHAe Yy NeCTHMUbI NPU BXoAe, Ha cante NcnonHutens.

McnonHntenb nmeet NpaBso:

3.3.1. CamocToAaTenbHO BbIOUpPaTb, pa3pabaTbiBaTb U NPUMEHATb yYebHbIE NaHbI,
obpa3oBaTesibHble NPOrPamMMmbl, N1aHbl MEPONPUATUIA.

3.3.2. OTCcTpaHATb OT 3aHATMA oTpebutensa ¢ ABHbIMU NPU3HAKAMKM OCTPOro UK
XPOHUYECKOTO WHOPEKUMOHHOTO W/MAM  KOXHOro 3abosieBaHuMA  wan
noao3speHmem Ha Takosble. [locneaytowee BO3BpaLeHUe B rpynny nocne
TAKOro OTCTPaHEHMA AO0NKHO ObiTb NOATBEPKAEHO 3aKa3uMKOM CMpaBKOM
OT Bpava.

3.3.3. NepeHocHTb 3aHATUA B cnydae BonesHu cneumanucta McnonHutena mam
APYIrUX YBaXKUTENbHbIX MPUYUH.

3.3.4. B cny4yae HeBO3MOMKHOCTU MpenoCcTaB/leHuA YCAyr, ecim 3TO ABAAETCA
cneacTBnem AencTBMs 06CTOATENbCTB HEMPEeoAo/IMMON CUAbI, a TaKKe B
CAYYaAX PEMOHTa, OTKAKYEHMA ISNEKTPUYEeCTBa, OTOMJEHUA U  OpYyrux
06CTOATENBCTB, HE  3aBMCAWMX OT geAtenbHoctM  UcnonHutens,
NPMOCTAHOBUTb OKa3aHMe yCAyr Ha nepuos AEUCTBMA  YKAa3aHHbIX
06CTOATENBCTB U YCTPAHEHUA UX NOCNEACTBUN.

3.3.5. O4HOCTOPOHHE OTKa3aTbCA OT UCNONHeHMA [loroBopa-odepTbl B CAyyasx,
npeaycMoTpeHHbIX B HacTtoaweln OdepTe.

3.3.6. He ponyckatb 3aKa3umKa B Knyb, a TaKKe Ha OCyLLecTBAsSEeMble
MepOonpUATKA, B C/Tly4ae NPOCPOYKM OnaTbl ycayr no HactoAwen Odepre.

3.3.7. UcnonHnTenb BNpaBe OTKa3aTb 3aKa3yMKy B 3aK/Il04eHMe [0roBopa Ha
HOBbI CPOK MO UCTEYEHUM AENCTBMA HacToAwero JloroBopa odpepTbl, ecnu
3akasuMk B nepuvoa  ero  AEeNCcTBMA  OOMYCKan  HapylleHwus,
npeaycMoTPEeHHbIe TPa*kKAAaHCKMM  3aKOHOZaTenbsCcTBOM U [loroBopom
odepTbl.

3aKa3ymK nmeet NpaBso:

3.4.1. Mony4aTb MOAHbLIA NAKeT BCeX BWAOB YCAyr, MpPenoCTaBAAEMbIX
NcnonHutenAa, B COOTBETCTBMM C YCAOBMAMM HACTOALWEro A0rosopa W
CornacoBaHHOMY NepeYHto.



3.4.2. Mony4aTb MakCMMyM MHPOPMALIMM O XO4€E U COAEPKAHMUN 3aHATUIN, COBETDI
N KOHCY/IbTUPOBAHME NO OCBOEHUIO MAaTepUana 3aHATUMN.
3.4.3. B yctaHoBneHHOM Odepte nopaagke OAHOCTOPOHHE OTKa3aTbCA OT
ncrnonHenua lorosopa opeprbl.
3.4.4. OcywecTBnATb MUHble npasa, npeaocTtaBaeHHble AENCTBYOLWMM
3aKOHO4ATEeNbCTBOM.
3.5. MNoTtpebuteno He aABNAETCA CTOPOHOW Hactosawero [lorosopa, BBMAY 3TOrO
[oroBop He MOXeT YyCTaHaB/iMBaTb ero npasa. [lpaBa [loTpebutena moryTt ObITb
yCTaHOBAEHbl YcTaBom  McnonHutena, /AOKaAbHbIMU  HOPMATMBHbIMM  aKTamMu
NUcnonHutenAa, ¢ KOTOpbIMKU, B CAyvYae WMX WM3LAHUA, O3HAKAM/IMBAOTCA 3aKas3uuK M
coBeplleHHoNeTHUM MNoTpebutens.

4. UeHa ycnyr, MpencKypaHT, pacyeTbl CTOPOH, CPOK OKa3aHUA YCAYr, akuenT

4.1. T[peicKypaHT npeactaBnAer cobon AeNCTBYHOWMUIN  CUCTEMATUIMPOBAHHbIN
nepeyeHb ycayr McnonHutena c ueHamu, Nyb6anKyembln Ha WHTepHeT-pecypce no
agpecy: www.zhukovka.com n npuseaeHHbin B MpunoxkeHnn 1 K HacToAwern odepTe.
LleHa ycnyr moxeT ObITb onpesesieHa KaK eXXemMecAYHas, a TaKKe KaK LeHa pa3oBoro
s3aHaTua/ycnyrn.  NpenckypaHT  CoAepKUT  YyKasaHue noHedenbHoro rpaduka
npepocTaBAeHnAa ycnyrm, obbem akageMmnyecknx 4acos 3a mecal, (B ciiydyae mecAYHOM
LeHbl) WK 33 04HO 3aHATUE (B Cy4ae pa3oBOM LEHDI).

4.2. Ycnyra B pamkax HactosAwen OdepTbl B COOTBETCTBMU C [PENCKYypPaHTOM MOXKeET
NpenocTaBNATLCA B TeYeHWe oAHOro mecsaua (Npu ekemecadyHom ueHe), MbBo Cpok
OKa3aHWA YCYrn MOXKeT ObITb OrpaHNYeH OAHUM 3aHATUEM (NPU Pa30BOM LiEHE)

4.3. Bblbpas onpeaeneHHyo ycayry (HECKONbKO ycnyr) 3aka3umk ocyllecTsaseT ee(mx)
onnaty. PaKT NoAHOM onnaTbl OonNpeAeneHHbIX ycayr 3akasuMkom no [MpencKkypaHTy
COBMECTHO C MpeaocTaBieHMemM AHKeTbl, 3ano/HEHHOM B  COOTBETCTBUMU C
TpeboBaHMAMKM HacToAwen OdepThl, NPM3HaeTcs NOJMIHbIM U 6e30roBOPOYHbIM
akuenTom Hactoawen OdepTol.

4.4. Tpwu BblbOpe exkemecAa4YHOM LeHbl YCAYT:

4.4.1. ExxemecAyHaAa UeHa ycayr, npegocrtaBnadAemblX McnonHuTenem B pamKax
HacToAwen OdepTbl, yKa3aHa B [lpelcKypaHTe, KOTOPbIA COAEPHKUT
nepevyeHb C OMUCAHMEM NpPeAoCTaBAAeMblX 006pa3oBaTENbHbIX U WUHbIX
ycayr, B TomM uucne rpaduk npegocraBneHna ycayru. Mpu sTom CpokK
NpPeaoCTaBAEHMA KaXA0M YCAYrn, YKAa3aHHOW B NepeyHe, COCTaBAAET OAMNH
mecad. [na obpasoBaTenbHbix ycayr McnonHutenb B 06A3aTeNbHOM
nopaake ykasbliBaeT 0O6bem aKageMMUYEeCKUX YacoB B TEYEHME Mecaua U
noHeAeNbHbIN rpadmK 3aHATUN.

4.4.2. Npwu Bblbope no MNMpenckypaHTy exXemMecAa4YHOM LUeHbl yCayr onaaTta ycayr no
HacTtoAawen OdepTe npousBoAUTCA B NOPAAKE MOAHOM NpenonnaTtbl 3a
KaneHAapHbIA MecAL, C AaTbl HayaNa OKa3aHMA YCAyr B CPOK He nosgHee,
yem no 25 ymucno Tekywero mecaua. lNpun onnate nosxke 25 yncna npu
OTCYTCTBMM YKa3aHMM Ha WHoe ycayrn [loTpebutento OKasbiBaKOTCA,



HauyMHas ¢ 1 nepBOro 4Yucna KafeHZapHOro Mecsaua, KOTopbii cneayet
yepes mecALl,.

4.4.3. lna npogneHnsa Noay4YeHUa ycayr npyu NOMecayHOM onaate No HacToALemn
OdepTte 3aka3umk o06s3aH onnatUTb YCAyrM B CPOK nNo 25 ywucno
npeaLwecTByloWero onsadmsaemomy mecauy. Mpu atom OdepTa cumTaeTcs
aKLEeNTOBaAaHHOM Ha YyCNoBMAX Ha [AeHb npefoctaBneHna McnonHutento
AOKYMEHTOB, NOATBEPKAAOWMX onaaTy v nepegavy AHKeTbl.

4.4.4. Npn otcytctBun B [IpenCKypaHTe YKa3aHMA HAa MHOE  OATOM Havana
OKa3aHMA yCcayr NpuU3HaeTcAa nepsBoe YUCIO C/ieAylouwero KaneHzapHoro
Mmecsilua 3a gaTtoi npegoctaBneHna NcnonHuTento AHKeTbl U AOKYMEHTOB
noAaTBepXAatowmx onnaty.. NpenckypaHT MOXKeT cogeprKaTb OrOBOPKU O
Hayane OKasaHuA ycnyr ¢ gatbl GOpPMUMPOBaAHUA TPyNnbl NoTpebutenen, a
TaKXe Ha WHble AaTbl Hayana oOKasaHuAa ycnyr. UcnonHuteno moxert
OTCPOYNUTb HAYANI0 3aHATUM B C/lydae HEYKOMIMJIEKTOBAHMA TPynnbl He
6onee yem Ha oAUH mecsl,

4.5. [pu BbI6OpE pa3oBoOM onnaTtbl 3aHATUIN/yCAyr:

4.5.1. B MNpencKypaHTe TaKKe MOXKeT ObiTb onpeaeneHa LLeHa pPa3oBoro 3aHATUS.
B aTOM cnyyae CpoK OKasaHWA YyCAyr ncyepnbiBaeTCA CPOKOM OMaYeHHbIX
Pa30BbIX 3aHATUN.

4.5.2. 3aKa3uunK onsa4ymBaeT BblIOpaHHbIe 3aHATUA B CPOK He No3aHee 04HOro AHA
A0 [aTbl NIAHMPYEMOTo 3aHATUA.

4.5.3. Mpn otcytctBun B lNpenckypaHTe yKa3aHMs Ha WMHOe [AaToM OKas3aHuA
yCAyrm  nNpu3HaeTcA gaTta, COrnacHo rpaduKky, npuBeLEHHONO B
MpenckypaHTe, HO He paHee OAHOM Hepenu C paTtbl NPenoCTaBieHUA
NUcnonHutento AHKeTbl U OOKYMEHTOB MOATBEPXKAAoWMX Onaaty yCcayru.
MpencKkypaHT MOMKeT coaeprkaTb OFOBOPKM O Hayane OKasaHuA YyCayr ¢
Aatbl GOpPMMpPOBaAHUA TPynnbl NOTPebUTeNner, a TaKXKe Ha WHble AaThbl
Hayana oKasaHma ycayr. IcnonHUTeNb MOXKeT OTCPOUYMUTb HAYaANO0 3aHATUM B
C/ly4yae HEYyKOMM/IEKTOBAHUA rpynnbl He bonee Yem Ha ogHY Heaento.

4.6. B nnaTte)xHbIX AOKYMEHTAaxX Ha onnaty ycayr no HacrosAwen Odepte nmbo B
3aABNEHUM 3aKa3umnKa, NPUNOKEHHOMY K MIATEXHbIM AOKYMeHTaMm, 3aKa3uuKk obssaH
yKas3aTb c/ieayouLyto MHGopmMmaumio:

1) ToYHOE HaMMeHOBaHMe ycayrm cornacHo MNperckypaHTy,

2) KOJIMYECTBO ONnavYnmBaeMbiXx MecaLes/pa3oBbIiX 3aHATUIA UK YCAYT,

3) dammnuio, Ums 1 oT4yecTBO 3aKasumnKa 1 MoTpebutens.
4.7. C momeHTa Hagnerkalen onnatbl U NpeaocTaBieHns AHKeTbl ¢ cobalogeHnem
CPOKOB, YKasaHHbix B n.n. 4.4, 4.5 OdepTbl, onnavyeHHble YCAYrM BKAOYALOTCA B
CornacoBaHHbIN NepeyeHb.
4.8. B AHKeTe 3aKa3uyuK yKasbiBaeT cnegytoulee:

1) damumanio, umsa n otyectso MNoTtpedbutens,

2) apgpec mecTa )utenbcrea [MoTpebutens u ero TenedoHHbIN HOMEP,

3) damumnunio, UMs M OTYECTBO 3aKa3umKa, aApec MecTa }KUTeNbCTBa 3aKkasyumKa

n ero TenedoHHbIN HOMEP, ero NACNOPTHbIE AaHHbIE,
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TOYHOE HaMMeHOBAHME YCAYTU COrnacHo MNpernckypaHTy,

KOZIMYECTBO ON/laYeHHbIX mecaues/ 3aHATUN,

AaTy NepBOro 3aHATUA;

cornacue Ha 06paboTKy NepCcoHaNbHbIX AAHHbIX;

3asBneHne 06 OTCyTCTBMM NPOTUBOMOKA3aHU y [loTpebutens, WHbIX
NPenATCTBUM, LENaloWmnX HEBO3MOXKHbIM NpenoCcTaBleHne yCayr Ha
ycnoBusax Hactoswen OpepThl.

4.9. BBuay KpaTKocpoyHocTM [JloroBopa M  HEM3MEHHOCTM CocCTaBa 3aTpar
Ncnonnutens otcytcteme Motpebutena go 15 aHen no npuynHe 6onesnum Motpebutens
nmbo  nponyck 3aHATUM MO WMHbIM NPUYMHAM He ABAAETCA OCHOBaHMEM Ans
ocBobOXKAEHUA OT 3aKasumKa OT ynnaTtbl ycayr AMb6o Ans Bo3BpaTa LEeHbl ONiavYeHHbIX

YCAyr.
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5. OrtBetrcTtBeHHOCTb CTOPOH

5.1. CTOpOHbl HEeCyT VYCTAaHOBNEHHYIO AEUCTBYHOWMM 3aKoHoZaTenbCcTBOM PP
OTBETCTBEHHOCTb 3@ HEHAaA1eXKallee NCNONIHEHME NPUHATLIX Ha ceba 065a3aTenbCTs.

5.2. Bsupay Toro, uto MNoTpebuTtenb He ABNAETCA CTOPOHOM NO AOroBOpPY, HACTOALLMN
[OroBOp He MOXeT YyCTaHaB/IMBaTb OTBETCTBEHHOCTb [loTpebutens nepep,
McnonHutenem. YCTaHOBNEHHYIO OTBETCTBEHHOCTb 3a Jekcteusa (besgeiicteue)
MoTpebuTtena HeceT 3aKa3uuKk Unum poauTens (3aKOHHbIe NpeacTasuTenn) Motpebutens.
5.3. WcnonHutenbo He HeceT OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIN KU3HU U
3popoBblo MoTpebutena B cnyvyae HeHagnexkawero ucnosHeHua [loTpebutenem
06A3aTeNbCTB MO HACTOALLEMY [AOroBOpy, HapyweHua TpeboBaHWMI cneumanuncTa,
CaMOCTOATE/IbHbIX 3aHATUI B OTCYTCTBUE CMEeLManncTa.

5.4. WcnonHuTenb He HeceT OTBETCTBEHHOCTb 3@ J/IMYHble BelM 3aKasumKka MU
MoTtpebutens.

6. O6paboTKa NnepcoHaNbHbIX A4AHHbIX
6.1. 3aKas3uuK AdaeT cornacme Ha o6pa60TKy UcnonHntenem NnepCoHaNbHbIX AOaHHbIX
3akasuumka un NMoTpedbutena (aanee - Cornacue), K KOTOPbIM OTHOCATCA:

e [aHHble CBMAETeNbCTBA O poXaeHuu MNoTpebutens;

® MacnopTHble AaHHble 3aKa3umKa ;

® 0 goCTUXKeHuto 14 neT nacnopTHble AaHHble [oTpebuTtens;

® aapec npoxuBaHuA MoTpebutens.
6.2. 3aKas4yuK AdaeT cornacme Ha WUncnoab3oBaHUME BbllWeyKa3aHHbIX MEePCOHA/IbHbIX
AAHHbIX B Lenax:

e obecneueHuns yuebHoro npouecca Motpebutena c cobnroaeHrem TpebosaHuit dpeaepanbHOro

3aKoHa «06 obpa3soBaHuu B PO;

® BeAEeHWA CTAaTUCTUKW.
6.3. Cornacue npeagocraBnaeTca Ha ocywecrtBaeHue No6bIX AEI\;ICTBMI\;I B OTHOWEHUN
NepCcoHanbHbIX AaHHbIX [loTpebutensa, KoTopble HEobXoAMMbI WUAM Kenaembl ANA
NOCTUXEHUA  YKasaHHbIX Bbille Uenel, BKAw4Yasa (6e3 orpaHuyeHusa) cbop,
CUCTEMATM3ALMNIO, HAKOMNEHMEe, XpaHeHue, YyTouyHeHne (obHOB/IEHWE, U3MEeHeHue),
MCcnosib3oBaHUE, pacCnpoCcTpaHeHUNe (B TOM HUCNE nNepeady TPETbUM JIMLUAM — OpraHam
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ynpaBneHua obpasoBaHuA U T.n.), obesnnumBaHme, 610KMPOBaAHME, TPAHCTPAHUYHYIO
nepenayy NepcoHaNbHbIX AAHHbIX, @ TaK¥e OCYyLLEeCTBNEHME Nt0ObIX UHbIX AENCTBUI C
NepCcoHaNbHbIMM AaHHbIMM, NPEeAYCMOTPEHHbIX AENCTBYHOWMM 3aKOHO4aTeNbCTBOM PO,
6.4. WcnonHutenb  rapaHtTMpyetr, 4to 06paboTKa nNepcoHaNbHbIX  AAHHbIX
OCYLLLeCTBNSAETCA B COOTBETCTBMU C AEeNCTBYHOLMM 3aKOHOAATENbCTBOM PO,

6.5. 3aKas3uuk nHpopmmposaH, 4to MNoTpebutens byaet obpabaTbiBaTh NEPCOHA/bHbBIE
AaHHble KaK HeaBTOMATM3MPOBAHHbIM, TaK M aBTOMATU3UPOBAHHbIM cnocobom
0bpaboTKu.

6.6. [aHHoe B HacTosiwem pasgene Jorosopa Cornacue AencTByeT A0 AOCTUKEHMUA
ueneit 06paboTkM NepcoHanbHbIX AaHHbIX [ToTpebutens UcnonHutenem.

6.7. Takxke 3aKasuMK [JaeT cornacmMe Ha ocyuectsnaeHne WcnonHutenem ¢oto- U
BMAeocbeMkn [oTpebutens Bo Bpems ero npebbiBaHua B Knybe. [daHHble ¢oTO- M
BMAeoMaTepuanbl ABAAKOTCA  cobcTBeHHOCTblo  WcnonHutena wn moryT  6bITb
MCNONb30BaHbl B UHPOPMALIMOHHbBIX M PEKNAMHbIX LeNnAXx.

6.8. Cornacme moxet 6bITb OTO3BAHO MO MMCbMEHHOMY 3asIBNEHMIO 3aKa3umKa.

6.9. 3aKa3uMk 006A3aH He pasrnawatb B TOM /MBO MHOM opme CBeAeHUs
KOHPUAEHUMANBHOTO XapaKTepa, CBeAeHUs, COCTaBAAIOWMX KOMMEPYECKYD TalHY Mo
OTHOLLEHWIO K McnonHUTeNto, MHbIM NoTpebuTtenam.

7. TpeKpaweHue n nusmeHeHue florosopa opepThbl
7.1. [oroBop odepTbl NPEKPALLAETCA NO CNeAYHOWNM OCHOBAHUAM:
® 0 OKOHYAHMIO CPOKA OKa3aHMA ONMAaYeHHbIX YCAYT;
e npwu otuncneHmm NMotpeburtens;
® B C/Ny4ae HEeyKOM/IEKTOBAHWA Fpynnbl B Te4eHMe O4HOro mecAua C Aathbl
onnaTbl YCAyT;
® 0 COr/IAalWeHMNI0 CTOPOH;
® MO MHbIM OCHOBAHMAM, MPAMO BbITEKAIOWMM M3 YCAOBUA HACTOALLEN
OdepTbl.
7.2. WcnonHutenb BNpaBe O4HOCTOPOHHE OTKA3aTbCA OT UCNOIHEHMA [JoroBopa, ecnu
Hagnexawee wucnonHeHne obAsaTenbcts no [Jorosopy CTa/i0 HEBO3MOXHbIM
BCneAcTBme aencrteuii (bespencrema) Motpedbutena nam 3akasyumka, B T.u.:
® npu HeBbinoAHeHUU TpeboBaHui n. 3.2.1 Hactoawer OdepTbl B YacTu
npenocTaBaeHna Heobxoanmom ona NCMNOSIHEHUA [orosopa
nHpopmaumu;
e npwu nponycke 6onee 3 3aHATMI 6e3 YBAXKNTENbHOM NPUYMHBI,
® Npu AeNCTBMAX CO CTOPOHbI MoTpebutena n/unmn 3akasumka , B pesynbraTe
KOTOpPbIX C€O34aeTcA yrpo3a Ana ¢U3MYEeCKOro WM MCUXON0TMYECKOro
340poBbsi M Bnarononyumsa ocTanbHbiX obydatowmxca WcnonHutens,
negaroros M MHbIX PaboTHMKOB McnonHuTens,
® Npu AeNCTBUAX CO CTOPOHbI MNoTpebutens u/mnm 3akasumka, B pesynbTaTe
KOTOpPbIX CO34atoTcA NpenATcTBusA AnA obpas3oBaTenbHOro npouecca B
Knybe, B T.u. ANA OCTaNbHbIX 06YyYarOLWMXCS;



® npu HenpepoctaBieHUM AHKeTbl AMbO Npu BbISIBAEHUM HEAO0CTOBEPHOM
nHpopmaunm B AHKeTe;
® NpU AEMOHCTPATUBHOM ODOLLEM HEYBAXKEHUWN K OKPYXKAOLWMM, BAaSEHUN
WIN  MNCNONb30BAaHMM HAPKOTUKOB, OFHECTPE/IbHOr0 WAWM  XOJIOAHOrO
OpPYXUA, KypeHnu nnu ynotpebneHun ankorons Ha tepputopum Knyba,
WANOCTAX C OrFHem,  Henpuemaemom CeKCya/JlbHOM MnOoBeAeHUU COo
CTOpoHbl [loTpebutens, nNpoABAEHMM pacMama U HALMOHANM3MA,
CKJIOHHOCTM K CO34aHMI0 arpecCcuBHbIX FPYNNMPOBOK;
7.3. OAHOCTOPOHHMM OTKa3 OT UcnosiHeHMA [oroBopa opepTbl Nt0O6OM M3 CTOPOH MO
OCHOBAHMAM, YKa3aHHbIM B HacToawem [loroBope, B/ieyeT 3a cobolM ero npekpalleHue
BO BHecyaebHom nopaake.
7.4. 3aKa3uuKk n NcnonHuTenb MMET NpPaBo NpeKpawatb AMbBo M3meHATb [orosop-
odepTbl BHE 3aBUCMMOCTU OT Hanmn4ums cornacua MNotpebutens.
7.5. Ecan [MMotpebutens npeactaBnseT HenocpeacTBEHHYIO OMAcHOCTb Ans cebs,
APYrUX BOCMUTAHHMKOB, COTPYAHWKOB WcnonHutena, McnonHutenb umeeT NpPaso
NPUOCTAaHOBUTb UCNonHeHne [orosopa odepTbl HemegeHHo, 6e3 npeaBapuTeNbHOrO
yBEeAOMNEHUA.
7.6. WcnonHutenb BnpaBe MNPMOCTAHOBUTb MCNOJHEHMe HacToAawero Jorosopa
odepTbl B C/ly4ae, ecnm 3aKasumK He npeaoctaBua AHKeTy, Inbo ecnm 6yayT BbiABAEHDI
$aKTbl HeAOCTOBEPHOCTM NpeaocTaBneHHOM B AHKeTe uHpopmaumm o lMNoTtpebutene
nAun 3aKasyuke.

8. 0O6wue ycnosusa

8.1. Onnatme ycayrm no HactoAwen OdepTe, 3aKa3unK NPU3HaAET, YTO O3HAKOMAEH C
ee ycnosmamm, MNMpasunamum noceweHma Knyba, yctaBom McnonHutensa, nnueH3nen Ha
npaBo ocylLecTBieHMA obpasoBaTenbHOM aeATenbHOCTM, YcTaBom Wcnonnutens, c
o6pa3oBaTe/ibHbIMM MPOrpPaMmMamMu U APYrMmMmu AOKYMEHTaMMU, pernameHTUPYOLWMMHU
OpraH13aumio 1 ocyulectsieHne obpasoBaTesibHON AeATENbHOCTM.

8.2. Hactosawana OdepTta 1 NPUIOKEHMA K HeN nybamKytoTca Ha UHTepHeT-pecypce no
agpecy: www.zhukovka.com.

8.3. [oroBop-odepta He TpebyeT CcKpenneHuMa nedyatamnm WU/MaM noanucaHusa
3akasunkom n NcnonHutenem, COXpaHAA Npu 3STOM MOSHYO IOPUANYECKYIO CUNY.

8.4. WcnonHutenb Bnpase B 110601 MOMEHT O4HOCTOPOHHE U3MEHUTb [TPeNCKypaHT m
ycnosua HactoAwen OdepTtbl, obecneunmsas nybAMKauMilo HOBOW  pedaKkuum
MpenickypaHTa M OdepTbl Ha CBOEM CalTe He NO3gHee YemM 33 OAMH A€Hb A0 MX
BBeaeHnA. OnnaveHHble ycnyrn no CornacoBaHHOMY MEpPEeYH0 OKa3blBalOTCA Ha
YCNOBUAX, AEMACTBOBABLUNX HA AaTy akuenTta OdepTol.

8.5. TlpoaneHue cpoka OKaszaHua ycayr no Hactoawen OdepTte ocywecTBaAeTcA B
nopaake, aHalOrMMYHOM 3aKAKYeHMI0 HoBoro J[loroBopa odepTbl, Ha YCNOBUAX,
AENCTBYIOLWMX Ha AaTy ONAaTbl YCAYT.

8.6. Ycnyrm cumtaloTcAa OKasaHHbIMW Hagnexawum obpa3om n B NoSIHOM obbeme ¢
MOMEHTa NoANMCaHMA 3aKa3YMKOM aKTa NPUeMa OKa3aHHbIX YCAYT MW eCAn 3aKasunK B
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TeYeHMe Tpex [AHEeW C MOMEHTA OKOHYAHMA OKas3aHuA YCAyr, He npeabaBun
NcnonHuTento npeTeH3nin No KauecTsy M 06beMy OKa3aHHbIX YCAYT.

8.7. Mo nucbmeHHoMmy TpeboBaHMIO 3aKa3umKa WMcnonHuTenb MoXKeT 0popMUTb
neyaTHyto Bepcuto odepTbl ¢ noanucamu CTOPOH, pPaBHOMY MO HOPUANYECKOMN cune
HacToawemy nybamyHomy gorosopy-odepre.

9. MecTo HaxoxaeHusa, 6aHKOBCKUe peKBu3uTbl UcnonHurtens:

UcnonHutenob

ABTOHOMHaa HeKOmMMmepyecKaa obuweobpa3oBaTtenbHada oOpraHusauma «lMMHa3unA
«KyKOBKa»

CoKpaleHHoe HaMmeHoBaHue — [TMMHa3uA «KyKOBKa»

Appec: 143084, MockoBckasa obnactb, ropog OAnHLO0BO,

nocenok avyHoro Xo3anctea KyKoBKa, Tepputopua HKyKoska-2, aom 47
TenedoH/dakc (495) 635-42-03; (495) 984-46-99

BaHKOBCKMe peKBU3UTbI:

MHH 5032042443  KIMM 503201001

PacueTHbIn cuéT N2 40703810540020000591 B MAO CHbepbaHkK

BUK 044525225

E-mail: school@zhukovka.com

NHTepHeT cauT www.zhukovka.com

lpunoxceHus:
1. lpunoxcerue 1 — lNpelickypaHm.
2. lpunoxceHue 2 —npumepHan popma AHKemol.
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